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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company WECOME PTE. LTD.

Digital Solution Name & Version Number1 Wecome ONE Business Hub Version 1.1 - Wecome ONE Business Hub - Advanced
Max v1.1

Appointment Period 11 April 2024 to 10 April 2025
Extended Appointment Period2 11 April 2025 to 10 April 2026

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Wecome ONE Business Hub - Advanced Max 
Licence type: Subscription 
- QR Ordering and Payment 
- Cloud Food Menu Management 
- Marketing, Promotions, and Coupons 
- Customer Management and Reward Points
Program 
- Business Data Consolidation and Analytics 
- Easy Inventory 
- Dine-In, Take Away, and Delivery Integration 
- IntelliCuisine: AI-Based Automated Menu Crafting,
Detailing, and Refinement 
- NutriAware: Allergen, Calorie, Wellness
Selections, and Dietary Guidance

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
System setup and configuration inclusive of QR
ordering, payment, cloud food menu, marketing,
promotions, coupons, CRM, inventory, accounting
integration, delivery integration, IntelliCuisine and
NutriAware.

Per Man-
day 1.60

4) Training
Training for Order Management, Menu Management,
Marketing, Coupons, Customer Management,
Business Analysis, Inventory, Accounting
Integration, Delivery Management, IntelliCuisine,
NutriAware

Per Man-
day 1.60

5) Others
Not Applicable

Total $ 12,120.00 $ 10,420.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


