
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 3 February 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

12-Month SysFreight 9-User Pack 

Sea Freight Management and/or 

Air Freight Management (Mandatory) 

3PL Warehouse Management (Optional) 

Local Transport & Misc Job (Mandatory) 

Accounting Management (Mandatory) 

eTrack (Mandatory)

Month 12.00

2) Hardware

Not Applicable

3) Professional Services

Setup & Configuration

Data Migration & Conversion

Basic Report Customisation

Go Live Support

Man Day 9.00

4) Training

User Training Man Day 4.00

5) Others

1 Year daily phone and email support Month 12.00

$ 29,840.00 $ 26,600.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

SYSMAGIC SOFTWARE SOLUTION PTE LTD

SYSFREIGHT Version 8 - Standard 9 User

29 October 2021 to 28 October 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

29 October 2020 to 28 October 2021

Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 3 - 3 of 5


