
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

 Unit Cost

(S$) 
Unit Quantity

 Subtotal

(S$) 

 Qualifying Cost *

(S$) 

1) Software / Subscription fee

Subscription fee for one year

• Telemedicine Doctor Dashboard / HeartVoice App

• 1 doctor account

• Unlimited clinic assistant accounts

• Unlimited teleconsultation

Year 1

Additional Doctor Account Subscription fee for one 

year

Doctor 

account
1

2) Hardware

Not Applicable

3) Professional Services

Not Applicable

4) Training

Training for 2 Doctors and clinic assistants per 

session
Session 1

5) Others

Not Applicable

3,680$            3,000$                   

1
 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 

HeartVoice Pte Ltd

HeartVoice Telehealth Platform - Package (2 Doctors)

Cost Item

01 Jan 2021 to 31 Dec 2021

01 Jan 2022 to 31 Dec 2022


