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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Ingenious Business Software Pte. Ltd.
Digital Solution Name & Version Number1 SiteGiant - Multichannel ERP Ultimate
Appointment Period 13 March 2025 to 12 March 2026
Extended Appointment Period2 13 March 2026 to 12 March 2027

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
License 
Multichannel ERP Ultimate 
- No transaction fee 
- 80000 Orders per month 
- 20 Stores / Accounts / Channels Integration  
-  Unlimited Inventory SKUs 
- 20 Staff Accounts 
- 5 Warehouse 

Modules 
- Sales Channel (Webstore) 
- Sales Channel (POS) 
- Sales Channel (Marketplaces) 
- Chat Commerce 
- ERP Module 
- CRM Module

Year 1.00

2) Hardware
Not Applicable

3) Professional Services
Includes Step-by-Step Onboarding Services,
delivered via a one-month Private WhatsApp Group.
During this period, the onboarding team will offer
guidance to the SME, while the SME is responsible
for completing the setup independently.

Month 1.00

4) Training
Not Applicable

5) Others
Not Applicable

Total $ 6,336.00 $ 1,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


